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June 7, 2010

The Ho.nQra~le Julius .Genachowski
Chairman' ;

Federal Communications Commission
445 12th 'Street, SW
Washington, DC 20554

Dear 'Chaimtan Genachowski:

I am writing to ask the Federal Communications Commission (FCC) to consider carefully
the compensation rates for the Interstate Telecommunications Relay Service (TRS) Fund. The
Video Relay Service (VRS) program has a significant impact on Americans living with hearing
disabilities. VRS provides deaf Americans communications options by allowing them to connect
with hearing individuals in real-time through a professional American Sign Language interpreter
via a videophone and a high-speed internet connection.

The FCC is currently considering the rate change submitted by the National Exchange
Carrier Association (NECA). I ask the FCC to carefully weigh these public comments, the
importance of the VRS program, and the need to effectively pair compensation to costs
associated with providing this service.

I also ask the FCC to work to improve the oversight, and management of the VRS
program to ensure the effective use of this fund. I am concerned about the allegations of
fraudulent claims being made to the TRS fund last year. Eliminating fraud and abuse of the
reimbursement fund should be a priority for the FCC.

I hope that the FCC will set a fair compensation rate that will keep VRS service available
to deafAmericans.

Susan M. Collins
United States Senator
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The Hon rable u an M. Ilins
Unites tatc enate
413 Dirk en nate Office Building
Wa hington D.. 20510

Dear cnat I' oHin:

au f r your lett 1'1' garding th reimbur ement rate f r ideo Relay er i e
har our upp rt for R which ha b orne a criti al communication t I f r

r d af or hard f h anng.

On June _ 2010, th mml item to addre immediate
and long-tenn appr ache for u tajning the vital el mmunication Relay Ser ice f which
VR i one form. in an Order, the ommj i n et int rim VRS rate f r the July 1,2010
June 30, 2011 peri d at $6.2390 for Ti r T, $6.2335 for Tier II, and 5.0668 for Tier III. The e
rate repre cnt the average f th CUITent tiered rat and NECA's pI' p 'ed rate ba ed on
actual, hi t rical co ts. The Ord r note that the e rate al 0 reflect a balance betwe n the g al

fen uring that R pI' vider I' c r from the VR und only th rea nable C t au d by
their pro i i n f RS and th a al fen uring quality and uffi i nt rice during a ne-year
period.

Th ther item ad pted n Jun 2 i a Ii e oj Inquiry to tak a fr h look at the VR
rule with an eye to en uring that thi ital program r main efr ti e, fficient, and u tainabl
in the futur. he NOli e p e que tion that del e into many co t and r imbur ement related
is ue eeking t make the pr gram Ie u ceptible to the wa t fraud, and abu e that have
plagued th curr nt program. Bringing clarity and pr dictability to VR compen ation i high on
the Commi ion' Ii t of prioritie and we will re Ive thi proceeding a expeditiou Iya
po ible. I am enclo ing a copy f thc ommi i n' ew Relea e fry ur infonnation.

I appreciate your c ntinuing intere t in this v ry imp r13nt matter. Plea e let m know if
I can be f any further a i tan e.

incerely

- ._......---
Juliu G na h w ki
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